
Self-Service Tools
Member Eligibility
• CCA Provider Portal • EZNet Online Claims Web Portal  • MassHealth Provider Online Service Center
• NEHEN Portal • Interactive Voice Response  866-420-9332 (Opt. #2)

Payspan  
• Payment Status • EOP / EFT / ERA • ProviderSupport@payspanhealth.com

Claim Status and Submission  
• EZNet Online Claims Web Portal  • Claims Mailing Address
    Claim Status / Eligibility   Commonwealth Care Alliance
  Single Claim Submissions   Attn: Claims 
  Direct Batch Submissions   P.O. Box 548
     Greenland, NH 03840-0548 

Prior Authorization Requirements
Prior authorization requests must be faxed with the necessary documentation. 
 • Service requests fax: 855-341-0720 • Inpatient/Observation/Admissions fax: 855-811-3467     • Forms 

CCA Provider Online Resources 
 • Provider Manual • Payment Policies  • Medical Policies  • Provider Newsletter  • Pharmacy Program 
 • CCA Website • Forms and Referrals  • Provider Directory  • Portal User Guide   • Portal Registration Guide 
  
  
 

Provider Services  Monday - Friday 8:00 a.m. - 6:00 p.m.
866-420-9332 • ProviderServices@commonwealthcare.org

CCA Senior Care Options & One Care Plans
Provider Resource Guide 

Covered Services / Prior  
Authorization Inquiries
• Covered Services
• Authorization Status
• Adjustments and Corrections 
 

Service Requests 
and Appeal
• Service Requests
• Appeal Status

CCA Provider Portal

• Questions
• Registration

Clinical Concerns

•  Care Partner Team 
   (Opt. #4) 

https://commonwealthcarealliance.healthtrioconnect.com/app/index.page?
https://tpawebpcg.pcgus.com/EZ-NET60/Login.aspx
https://sso.hhs.state.ma.us/oam/server/obrareq.cgi?encquery%3DNVJF8MX3%2BPlqihw7KCGUf8LlB3OYgndSc7q5EtBkJcRYj7VJsrmrJHEoTLxFJS9Vw3ODT%2FH0bOPltxhBDEwQrSY7mGGevTSWeFeDsF%2B%2FVx5dOyq1RUIqhuAYVYlrRd0R3cBKmBj9d2nQUqHI6pMHQhs%2B05ePYYyznQIVaZ2C4p2hMQAqsQSG9nbGYGKxMm1dZkxZzG%2FE2cBCEdZZGvKaWQRK3LSdzAiz8E4uZVKMv5AA%2FGEjYVM%2BZ1h%2BRBAOphaWZg%2BpDNX%2FmKY77z0ohDM3cjxBUVBocf38FQLGB04KIXHi2eo1dpb554M%2FxCfPorOaPoW5iAHrnGQdhiXWLa74TWBtHzeSzFAL3IDHW5rD4ZI%3D%20agentid%3Dwebgate1%20ver%3D1%20crmethod%3D2&ECID-Context=1.4408006772103747%3BkXhglfC
https://mytools.gatewayedi.com/nehen
https://www.payspanhealth.com/nps
https://www.payspan.com/
mailto:ProviderSupport%40payspanhealth.com?subject=
https://tpawebpcg.pcgus.com/EZ-NET60/Login.aspx
https://www.commonwealthcarealliance.org/ma/providers/forms-and-referrals/
https://www.commonwealthcarealliance.org/ma/providers/provider-manual-home/
https://www.commonwealthcarealliance.org/
https://www.commonwealthcarealliance.org/ma/providers/forms-and-referrals/
mailto:ProviderServices%40commonwealthcare.org?subject=
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