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CCA Medicare Preferred (PPO)
2024 Provider and Pharmacy Directory

This directory is current as of September 15, 2024.

This directory provides a list of CCA Medicare Preferred current network providers for
Bristol, Essex, Franklin, Hampshire, Hampden, Middlesex, Norfolk, Plymouth, Suffolk,
Worcester counties.

To access the CCA Medicare Preferred online provider and pharmacy directory, you can
visit www.ccama.org. For any questions about the information contained in this directory,
please call Member Services at 866-610-2273 (TTY 711), 8 am to 8 pm, 7 days a week.
The call is free.

The pharmacy network and/or provider network may change at any time. You will receive
notice when necessary.

CCA Medicare Preferred (PPO) are health plans with a Medicare contract. Enroliment
depends on contract renewal.

When this document says “we,” “us,” or “our,” it means Commonwealth Care
Alliance Massachusetts, LLC. When it says “plan” or “our plan,” it means CCA
Medicare Preferred.

You can get this document for free in other formats, such
as large print, braille, or audio. Call 866-610-2273 (TTY
711), 8 am to 8 pm, 7 days a week. The call is free.
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Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about
our health or drug plan. To get an interpreter, just call us at 1-866-610-2273 (TTY
711). Someone who speaks English can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier
pregunta que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con
un intérprete, por favor llame al 1-866-610-2273 (TTY 711). Alguien que hable espafiol
le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: H{ IR R ZTMEERSS, HBEEHREXTERIZGYRGHITAEE 0, INRE
FEMNEIRRS, 15%HE 1-866-610-2273 (TTY 711) , E{IMHXITEARBREESHE, X2
— iR -

Chinese Cantonese: E#EMMERAEMRIEAIGEFARME, HUBMEHRRENIE RE. 0
HEIERT, WEE 1-866-610-2273 (TTY 711) . HMAFIMARMLEAERHEUNE, BER
— B HRH.

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang
anumang mga katanungan ninyo hinggil sa aming planong pangkalusugan o
panggamot. Upang makakuha ng tagasaling-wika, tawagan lamang kami sa 1-866-610-
2273 (TTY 711). Maaari kayong tulungan ng isang nakakapagsalita ng Tagalog. Ito ay
libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes
vos questions relatives a notre régime de santé ou d'assurance-médicaments. Pour

accéder au service d'interprétation, il vous suffit de nous appeler au 1-866-610-2273
(TTY 711). Un interlocuteur parlant Frangais pourra vous aider. Ce service est gratuit.

Vietnamese: Chung téi c6 dich vu thdng dich mién phi dé tra 18i cdc cu hoi vé chuong
suc khoe va chuong trinh thuéc men. Néu qui vi can thong dich vién xin goi 1-866-610-
2273 (TTY 711) sé cbé nhan vién ndi tiéng Viét gitp dd qui vi. Pay la dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-866-610-
2273 (TTY 711). Man wird Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist
kostenlos.

Korean: ©AlE 9|2 EY e A4E HH st 20 B8 20Xt B8 §9 MHAE
NSt JAELICH 89 MHAE O|25tHEH HM3l 1-866-610-2273 (TTY 711) BHe=
2olgf FAUAIL. THEOE St= BEXI Eof EF ZAYULICH O] MH|AE FEREZ

=S Lt

A

Russian: Ecnu y Bac BO3HUKHYT BOMPOCbl OTHOCUTENIbHO CTPaxoBOro Miu
MeAMKaMEHTHOro njaHa, Bbl MOXeTe BOCMN0/1b30BaTbCs HaWMMM becnnaTHbIMU yCayramm
nepeBoAYMKoB. YTob6bl BOCNO/b30BATbLCSA YC/yraMm nepeBoaymka, no3BoOHUTE HaM Mo
TenedoHy 1-866-610-2273 (Tenetann 711). Bam oKaXeT NOMOLLb COTPYAHUK, KOTOPbIN
roBOpUT NMO-pyccku. [laHHas ycnyra 6ecnnaTHas.
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o2 lie Luay Ay jall Caraty Lo Gt o s (711 oS5 maall (il 8 5) 1-866-610-2273 e Ly JusiV (5 sus lile
Adlae dak
Hindi: B9R FarYd IT1 &dl &1 Ao & IR H 370 HRiT Ut [RIHE & Sd7d a1 & dft AR TR hd
QUTHRYT JaTd I §. Tdh USRI TRII A & Afd, 99 89 1-866-610-2273 (TTY 711) W BH
B3, HIg qUHA! SNl gC! SIeidT & 3BT Aeg HR Jhdl 8. I8 U Yhd JdT 8.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali
domande sul nostro piano sanitario e farmaceutico. Per un interprete, contattare il
numero 1-866-610-2273 (TTY 711). Un nostro incaricato che parla Italianovi fornira
I'assistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servigos de interpretagao gratuitos para responder a qualquer
questdo que tenha acerca do nosso plano de saude ou de medicacao. Para obter um
intérprete, contacte-nos através do nimero 1-866-610-2273 (TTY 711). Ird encontrar
alguém que fale o idioma Portugués para o ajudar. Este servico é gratuito.

French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta genyen
konsenan plan medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-
866-610-2273 (TTY 711). Yon moun ki pale Kreyol kapab ede w. Sa a se yon séevis ki
gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby
skorzysta¢ z pomocy ttumacza znajacego jezyk polski, nalezy zadzwonié¢ pod numer 1-
866-610-2273 (TTY 711). Ta ustuga jest bezptatna.

Japanese: L DEE RBRBERIREEFUAETS VICEHTHIEMICEEZAT S0 12, BHD
BERRY—EXBNHYFTIINVET, ERETHGICHEBIZIE,

1-866-610-2273 (TTY 711) IZHBELL &L\, BARBZHEIAEZIIEVLET, ChITE
FDH— EXTY,

Gujarati: WHIZ] AR wedl ealefl A1%etl dlRl dMel Sl ddl S1EURL YRelelletl ascllod AUl H12
2 1Z] Ui Usd LNEL AR . (NEL add] 12, wHa §5d 1-866-610-2273 (TTY 711)
Uz s1d 820, w2919l wlladl qusdl dua Hee 3l 23 D, 61l 35 Usd Adl 8.

Lao/Laotian:
WONCSHBUTNIVDIVCUWIFNOOUCTONICLDOIDVNNOHITILUNIVSIOLNJONVLWLI2EWIV BT
CWVEI2DYWONCSY. (WHSDIVCUVWIF), WINInmIwoncsiuicy 1-866-610-2273 (TTY 711).
FTUWICOIWIFIDIN0/29090019IL0, VECLVNIVUINIVUCTON?.

Cambodian: WiHESUINUMAUIRSIIH S NWSSAS3UIRTE0SUEWNSIMMY WS
HSAHGEISHARHILIHASMN USSUUIWENY 2UYGSSUMSHS/AURUIIRS IS
NHNLISIUNSERWINMYIU:UIE 1-866-610-2273 (TTY 711)

SIMME[/Z TS UNWMANHEHUIN/MONSUUNGEWHSHUSY
SuEANUINAYYSTUN S A SN
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Notice of Nondiscrimination

Commonwealth Care Alliance, Inc.® complies with applicable Federal civil rights laws and does
not discriminate on the basis of, or exclude people or treat them differently because of, medical
condition, health status, receipt of health services, claims experience, medical history, disability
(including mental impairment), marital status, age, sex (including sex stereotypes and gender
identity), sexual orientation, national origin, race, color, religion, creed, public assistance, or
place of residence. Commonwealth Care Alliance, Inc.:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Member Services.

If you believe that Commonwealth Care Alliance, Inc. has failed to provide these services or
discriminated in another way based on medical condition, health status, receipt of health
services, claims experience, medical history, disability (including mental impairment), marital
status, age, sex (including sex stereotypes and gender identity), sexual orientation, national
origin, race, color, religion, creed, public assistance, or place of residence, you can file a
grievance with:

Commonwealth Care Alliance, Inc.

Civil Rights Coordinator

30 Winter Street

Boston, MA 02108

Phone: 617-960-0474, ext. 3932 (TTY 711) Fax: 857-453-4517
Email: civilrightscoordinator@commonwealthcare.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Civil Rights Coordinator is available to help you. You can also file a civil rights complaint
with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.



Section 1 — Introduction

This directory provides a list of CCA Medicare Preferred network providers.

You will have to choose one of our network providers listed in this directory to be your
Primary Care Provider (PCP). Generally, you must get your healthcare services from
your PCP.

CCA Medicare Preferred members are required to have a PCP from our network. The
PCP that you select may be a licensed primary care physician, a nurse practitioner, a
physician assistant, or a women’s health specialist. During the enrollment process, we
will work with you to select a PCP. Our plan contracts with PCPs who know your
community and who have developed working relationships with specialists, hospitals,
community-based providers, and skilled nursing facilities.

Your PCP is responsible for coordinating all your medical care. “Coordinating” your
services includes checking with you and your providers about your care and how it is
going. Prior authorization (approval in advance) is required for certain services. Your PCP
arranges for these services when needed.

The network providers listed in this directory have agreed to provide you with your
healthcare, vision, and dental services. You may go to any of our network providers
listed in this directory. Other providers are available in our network. Referrals are not
required.

Out-of-network providers are under no obligation to treat CCA Medicare Preferred
enrollees, except in emergencies. For a decision about whether we will cover an out-of-
network service, we encourage you or your provider to ask us for a pre-service
organization determination before you receive the service. Please call Member Services
at 866-610-2273 (TTY 711), 8 am to 8 pm, 7 days a week. You may also refer to your
Evidence of Coverage (EOC) for more information, including the cost sharing that
applies to out-of-network services.

Our plan will cover services from either network or out-of-network providers, as long as
the services are covered benefits and are medically necessary. When you received care
from a provider who is not part of our network, you are only responsible for paying your
share of the cost, not for the entire cost. However, if you use an out-of-network provider,
your share of the costs for your covered services may be higher. It is best to ask an out-
of-network provider to bill us first. But, if you have already paid for the covered services,
we will reimburse you for our share of the cost for covered services. Or if an out-of-
network provider sends you a bill that you think we should pay, you can send it to us for
payment.

VI



Our plan covers worldwide emergency care, urgently needed services, and emergency
transportation. When you are outside the service area and cannot get care from a
network provider, our plan will cover urgently needed services that you get from any
provider at the lower in-network cost-sharing amount.

What is the service area for CCA Medicare Preferred?

Our service area includes ALL TOWNS AND ZIP CODES in the following counties in
Massachusetts: Bristol, Essex, Franklin, Hampshire, Hampden, Middlesex, Norfolk, Plymouth,
Suffolk, Worcester.

How do you find CCA Medicare Preferred providers that serve your
area?

You can find providers in your area by looking up your city or town in the list of the type
of provider you are looking for. You can find a provider by type by looking in the Table of
Contents that starts on page 1. You may also find a provider alphabetically by name by
looking in the Index at the end of the directory.

Pharmacies are listed in the Pharmacy Directory section starting on page P1.

If you have questions about CCA Medicare Preferred or require assistance in selecting
a PCP, please call Member Services at 866-610-2273 (TTY 711), 8 am to 8 pm, 7 days
a week. You can also visit www.ccama.org.

VIl



Section 2 — List of Network Providers

Franklin Bristol
Providers Hampden Norfolk Essex Middlesex | Suffolk | Worcester
Hampshire | Plymouth

Ancillary 334 385 251 248 166 186
Providers
Ana!lary 774 675 362 443 323 905
Services
Behavioral
Health Providers 1211 886 466 750 834 1357
- Other
Facility 711 807 426 428 422 787
Primary Care

. . 833 1353 649 1257 1844 1111
Physicians
Specialist 5441 8046 3989 5538 7989 13510

VIII
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SAMPLE LISTING

Hospitals and Physicians

Physicians have admitting privileges at certain hospitals. When admitting privileges apply,
you will find a Hospital Affiliation code in the last line of the physician listing. See Hospital
Affiliation Codes chart and Sample Listing. Many physicians have more than one hospital
affiliation.

Provider Gender——  Federman, Marc Robert, MD «— Provider Name
Hospital/Facility Affiliation— Hospital Affiliations: ANN
Family Care Associates Provider Group
Georgetown
66 E Main St
Georgetown, MA 01833-2112
0783527780 + Office Telephone

Office Address

—
Training/Experience: Physical
Disabilities, End-Stage Renal
Disease, Chronic Illness, Serious
Mental Illness, Child Welfare,
Special Training/Experience == Blind/Visually Impaired, Deaf/Hard
of Hearing, Trauma, HIV/AIDS,
Homelessness, Intellectual and
Developmental Disabilities,

___,.Subsmncc Abuse

Languages spoken——— Languages: French

Hospital Affiliation Codes

ADD Addison Gilbert Hospital BNO | Baystate Noble Hospital
ANN Anna Jaques Hospital BRO | Brockton Hospital
ARN Arnot Ogden Medical BUN | Boston University
Center
ATH Athol Memorial Hospital BWF | Brigham & Women's Faulkner Hospital
BAY Baystate Medical Center BWH | Brigham & Women's Hospital
BCH Boston Children's Hospital BWI Baystate Wing Memorial Hospital
BER Berkshire Medical CAM | CHA Cambridge Hospital
Center
BEV Beverly Hospital CAR Carney Hospital
BFR Baystate Franklin Medical Center CCH Caritas Carney Hospital
BID Beth Israel Deaconess Hospital CDH | Cooley Dickinson Hospital
BMC Boston Medical Center CGS | Caritas Good Samaritan Medical Center
BML Baystate Mary Lane Hospital CHA | Cambridge Health Alliance




Hospital Affiliation Codes

CLI Clinton Hospital MVH | Merrimack Valley Hospital

DFC Dana - Farber Cancer Institute MWH | Melrose-Wakefield Hospital

EMH Emerson Hospital MIL Milton Hospital

FMC Franklin Medical Center MWH | Melrose-Wakefield Hospital
Greater Lawrence Family Health

GLF Center N/A No Value Specified

GRE Greenwich Hospital NAS Nashoba Valley Medical Center

GSM Good Samaritan Medical Center NOB | Noble Hospital

HAH HealthAlliance Hospital NOR | Norwood Hospital

HAL Health Alliance Leominster Hospital NSC NSMC-North Shore Children's Hospital

HAR . . . NSM North Shore Medical Center / Salem
Harrington Memorial Hospital Hospital

HOH Hartford Hospital NSU NorthShore Union Hospital

HEY Heywood Hospital NWH | Newton-Wellesley Hospital

HMC Holyoke Medical Center PAR Parkland Hospital

HOL . . QU QuinFy Medical Center, A Steward Family
Holy Family Hospital Hospital, Inc.

HOK Holyoke Hospital RGH | Rochester General Hospital

JOR Jordan Hospital RIH Rhode Island Hospital

KEN Kent County Memorial Hospital RWM | Roger Williams Medical Center

LAH Lahey Hospital & Medical Center SAL NSMC-Salem Hospital

LCH Lahey Clinic Hospital SOM | CHA Somerville Hospital

LGH Lawrence General Hospital SPA Spaulding Hospital North Shore

LMH Lawrence Memorial Hospital SSH South Shore Hospital

LOW Lowell General Hospital STA Saint Anne's Hospital

LSH Lemuel Shattuck Hospital STE Saint Elizabeth's Medical Center

MAR Marlborough Hospital STJ St. Joseph's Hospital and Medical Center

MEE Massachusetts Eye & Ear Infirmary STV Saint Vincent Hospital

MER Mercy Hospital TFT Tufts Medical Center

MGH Massachusetts General Hospital UMM | UMass Memorial Medical Center

MIL Milton Hospital UNI University of Massachusetts Medical School

MMC Maine Medical Center WHI CHA Whidden Hospital

MWM MetroWest Medical Center WIN | Winchester Hospital

MOR Morton Hospital & Medical Center WOR | Worcester Surgical Center

MTA Mount Auburn Hospital
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