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to 8 pm, 7 days a week. The call is free. For more information, visit ccama.org.
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Introduction

This Provider and Pharmacy Directory includes information about the provider and pharmacy

types in CCA Senior Care Options and listings of all the plan’s providers and pharmacies as of the
date of this Directory. The listings contain address and contact information as well as other details

such as days and hours of operations, specialties, and skills. Key terms and their definitions

appear in alphabetical order in the last chapter of the Member Handbook, otherwise known as the

Evidence of Coverage.
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. Disclaimers

CCA Senior Care Options (HMO D-SNP) is a Dual Special Needs Plan (D-SNP) with a
Medicare contract and a contract with the Commonwealth of Massachusetts Medicaid
program. Enroliment in the plan depends on the plan’s contract renewal with Medicare.

Estate Recovery Awareness: MassHealth (Medicaid) is required by federal law to
recover money from the estates of certain MassHealth (Medicaid) members who are
age 55 years or older, and who are any age and are receiving long-term care in a
nursing home or other medical institution. For more information about MassHealth
(Medicaid) estate recovery, please visit www.mass.gov/estaterecovery.

We do not offer every plan available in your area. Any information we provide is limited
to those plans we do offer in your area. Please contact Medicare.gov or 1-800-
MEDICARE to get information on all of your options.

When this document says “we,” “us,” or “our,” it means Commonwealth Care Alliance,
Inc. When it says “plan” or “our plan,” it means CCA Senior Care Options.

The pharmacy network and/or provider network may change at any time. You will
receive notice when necessary.

This Directory lists health care professionals (such as doctors, nurse practitioners, and
psychologists) and facilities (such as hospitals or clinics). This Directory also lists
Long-term Services and Supports (LTSS) providers (such as Adult Day Health and
Home Health providers) that you may use as a CCA Senior Care Options member. We
also list the pharmacies that you may use to get your drugs.

These are referred to as “network providers” in this Directory. These providers signed
a contract with us to provide you services. This is a list of CCA Senior Care Options’
network providers for Bristol, Essex, Franklin, Hampshire, Hampden, Middlesex,
Norfolk, Plymouth, Suffolk, Worcester.

You can get this document for free in other formats,
such as large print, braille, or audio. Call 866-610-
2273 (TTY 711), 8 am to 8 pm, 7 days a week. The
call is free.

This document is available for free in other languages.

We will keep your request for alternative formats and special language on file
for future mailings. Please contact Member Services to change your request for
a preferred language and/or format.



< ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame al 866-610-2273 (TTY 711), de 8 am a 8 pm, los 7
dias de la semana. La llamada es gratuita.

« The list is up-to-date as of April 15, 2026, but you need to know that:
e Some CCA Senior Care Options network providers may have been added or
removed from our network after this Directory was published.

e Some CCA Senior Care Options providers in our network may no longer be
accepting new members. If you're having trouble finding a provider who will accept
new members, call Member Services at 866-610-2273 (TTY 711), 8 am to 8 pm, 7
days a week and we’ll help you.

e We ask our providers to voluntarily share their race and ethnicity to help you
choose the best provider for you. You can call Member Services at 866-610-2273
to ask for this information.

e To get the most up-to-date information about CCA Senior Care Options’ network
providers in your area, visit ccama.org or call Member Services at 866-610-2273
(TTY 711), 8 am to 8 pm, 7 days a week. The call is free.

e Our plan does not require referrals.

++ Doctors and other health care professionals in CCA Senior Care Options’ network are
listed in Section C. Pharmacies in our network are listed in Section E.

You can use the Index in the back of the Directory to find the page where a provider or pharmacy
is listed.



Notice of Nondiscrimination

Commonwealth Care Alliance, Inc. complies with applicable Federal civil rights laws and
does not discriminate on the basis of, or exclude people or treat them differently because
of, medical condition, health status, receipt of health services, claims experience, medical
history, disability (including behavioral impairment), marital status, age, sex (including sex
stereotypes and gender identity), sexual orientation, national origin, race, color, religion,
creed, public assistance, or place of residence. Commonwealth Care Alliance, Inc.:

e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Member Services.

If you believe that Commonwealth Care Alliance, Inc. has failed to provide these services
or discriminated in another way based on medical condition, health status, receipt of
health services, claims experience, medical history, disability (including behavioral
impairment), marital status, age, sex (including sex stereotypes and gender identity),
sexual orientation, national origin, race, color, religion, creed, public assistance, or place
of residence, you can file a grievance with:

Commonwealth Care Alliance, Inc.

Civil Rights Coordinator

30 Winter Street, 11t Floor

Boston, MA 02108

Phone: 617-960-0474, ext. 3932 (TTY 711) Fax: 857-453-4517
Email: civilrightscoordinator@commonwealthcare.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, the Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone
at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

Massachusetts 2026 ND



Notice of Availability

Interpreter Services

English: If you speak English, free language assistance services are available. Auxiliary aids and
services to provide information in accessible formats are also available free of charge. Call 1-866-
610-2273 (TTY: 711).

Spanish: Si habla espariol, tiene a su disposicidn servicios de asistencia lingUistica gratuitos.
También estan disponibles sin costo recursos auxiliares y servicios para proporcionar informacion
en formatos accesibles. Llame al 1-866-610-2273 (TTY: 711).

Chinese Mandarin: {155 1E - FA T DR EE R TR ES THEIARSS < Iboh » R RBHIRELLT
P REAR ZCEE S BRYB T BRI SS - 152048 1-866-610-2273 (TTY: 711),

Chinese Cantonese: WIS EEE - A DR R ENRES MBI « AL - B BEiRft LU
PrisE A PR AR AV EH B T B FIARTS - 5550EE 1-866-610-2273 (TTY: 711)

Tagalog: Kung nagsasalita ka ng Tagalog, magagamit ang mga libreng serbisyo sa tulong sa wika.
Ang mga pantulong na tulong at serbisyo para magbigay ng impormasyon sa mga naa-access na
format ay makukuha rin nang walang bayad. Tumawag sa 1-866-610-2273 (TTY: 711).

French: Si vous parlez frangais, des services d’assistance linguistique gratuits sont disponibles.
Des aides et services auxiliaires permettant de fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le 1-866-610-2273 (TTY : 711).

Vietnamese: Néu quy vi néi tiéng Viét, ching tdi cung cap dich vu hé tro ngdn ngtr mi&n phi. Cac
dich vu va phuwong tién phu tro cung cap théng tin & dinh dang dé tiép can ciing dwoc mién phi.
Goi 1-866-610-2273 (TTY: 711).

German: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachunterstitzungsdienste zur
Verfligung. Hilfsmittel und Dienstleistungen zur Bereitstellung von Informationen in barrierefreien
Formaten sind ebenfalls kostenlos verfligbar. Rufen Sie die Nummer

+1-866-610-2273 (TTY: 711) an.

Korean: =0 € FAlGt= 8%, R A0 K& MHIAE 01 &= JASLICL E2 JtséEt
SAOZ HEE MBote EX &4 MEIAE 22 MZBELICH 1-866-610-2273 (TTY: 711)
©Z M3lotMR.

Russian: Ecnu Bbl roBOpuTE Ha PyCCKOM 13bIKe, BAM MOTYT NpegocTaBuTb GecnnaTtHble ycnyru
nepesog4vka. Takke 6ecnnaTtHoO NPeaoCTaBNASTCA BCNIOMOraTernbHble CPeACcTBa U yCnyru,
no3BondALLMe NofydaTb MHOPMaLUMo B AOCTYMHbIX dopmaTtax. 3BoHMTE no Homepy 1-866-610-
2273 (TTY: 711).

Ailia) cilard g Claelise Uiyl 55 Auilaall Ay gall) saclosall Cilada 55 ey yal) Aadll Gaaas <€ 13) :Arabic
(TTY: 711) 1-866-610-2273 s, e sl Uloa Leal) s ) sy llisnstty e shedl) i 5
Hindi: Ja&f 39 Eﬁﬂﬁ%,?ﬁ?ﬁg\qo HIYT JeTadT A IUAeY ¢ | aH TRRY & a1

SUSY B P WY g e 3R a4t AFR[e(eb IUAY €1 1-866-610-2273 (TTY:
711) R BHId DR |




Italian: Se parla italiano, puo usufruire di servizi di assistenza linguistica gratuiti. Sono disponibili
gratuitamente anche dei servizi e supporti ausiliari che forniscono informazioni in formati
accessibili. Chiami il numero 1-866-610-2273 (TTY: 711)

Portuguese: se vocé fala portugués, servigos de assisténcia linguistica gratuitos estao
disponiveis. Recursos e servigos auxiliares para fornecer informagdes em formatos acessiveis
também estdo disponiveis gratuitamente. Ligue para 1-866-610-2273 (TTY: 711).

Cape Verdean Creole: Si bu ta papia Kriolu di Kabu Verdi, sirvisus di apoiu lingustikui ta sta
dispunivel. També ta sta dispunivel apoiu y sirvisus ausiliaris pa da informason na formatus
asesivel. Txoma pa 1-866-610-2273 (TTY: 711).

Haitian Creole: Si ou pale kreyodl Ayisyen, gen sévis asistans lang gratis ki disponib. Gen &d ak
sevis oksilyé pou bay enfomasyon nan foma aksesib ki disponib gratis tou. Rele 1-866-610-2273
(TTY: 711).

Polish: Jesli mowisz po polsku, mozesz skorzysta¢ z bezptatnych ustug pomocy jezykowe;.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg rowniez
dostepne bezptatnie. Zadzwonh pod numer 1-866-610-2273 (TTY: 711).

Japanese: BARZEX#FEE S AL, BHOERBXBEY—EXZIFRAWVETET., ZIFANTTEE
HAETRREAFTA-OOHNFEROFT—ERLEHNTIHMAWNETES,
1-866-610-2273 (TTY: 711) [ BEE L& 1,

Gujarati: %1 d Ul GildelR O], dl Hod HINL uSIU Adl Guasy 8. His(dlA yael
SIRUZHI YRelel Scl HIS MSIUS USIU 3ol AdL UBL HdHI GUauid 8. 1-866-610-2273
(TTY: 711) UR 514 S2.

Lao/Laotian: 9nIDC09W999290, JUINIVQOSCUD0IVWITIWS. NIVROSCHD CCIT
NIVUINIVCWDITBVO92 VL ISVCCLLETFIVIOCSICTIHOCLVEFIVIO QLo oBUCIONT. Tt 1-
866-610-2273 (TTY: 711).

Greek: E4v pIAaTe eAANVIKA, d1aTiBevTal dwpedv UTTNPETIEG YAWOOIKAG BorBeiag. AlatiBevTal
eTmiong dwpedv PondNTIKG PETQ KAl UTTNPETIEG YIa TNV TTapoX TTANPo@opIwyY o€ TTPOCRACIUN
Hop@r]. KaAéoTe 010 1-866-610-2273 (TTY: 711).

Khmer: Ul SUTHSASUNWMaNSUll St1:SHUS
AIRSUNSUINSSWRSTRMANSLIWSSAS G SSW
SHUINASHMINSUASEISNSHIHITMMGEUUITUNSASHUISRIUNS
SENWSHASSUINESTY SIUNS Sl 1-866-610-2273 (TTY: 711)4
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B. Background Information about CCA Senior Care Options’ Network
Providers

B1. Key terms

This section explains key terms in our Directory.

Providers are professionals such as doctors, nurses, pharmacists, therapists, and
other people who provide care and services. Services include medical care, Long-
term Services and Supports (LTSS), supplies, drugs, equipment, and other
services.

o The term providers includes facilities such as hospitals, clinics, and other
places that provide medical services and medical equipment. It also includes
LTSS providers that you may use as a CCA Senior Care Options member.

o Providers that are a part of our plan's network are called network providers.

Network providers have contracted with us to deliver services to members of our
plan. Network providers participate in our plan. That means they accept members
of our plan and provide services our plan covers. When you use a network
provider, you usually pay nothing for covered services.

A Primary Care Provider (PCP) is a licensed primary care physician, nurse
practitioner, physician assistant, or a women'’s health specialist who gives you
routine health care. Your PCP will keep your medical records and get to know your
health needs over time

Specialists are doctors who provide health care services for a specific disease or
part of the body. There are many kinds of specialists. Here are a few examples:

o Oncologists care for patients with cancer.
o Cardiologists care for patients with heart conditions.
o Orthopedists care for patients with certain bone, joint, or muscle conditions.

You may need a prior authorization for a specialist or someone that isn’t your
PCP. A prior authorization is different than a referral. It means that CCA Senior
Care Options (not your network PCP) must give you approval before we’ll cover a
specific service, item, or drug or an out-of-network provider. If you don’t get a
referral or prior authorization, CCA Senior Care Options may not cover the service,
item, or drug.

o Referrals or prior authorization aren’t needed for:
— emergency care;

— urgently needed care;



— kidney dialysis services that you get at a Medicare-certified dialysis facility
when you’re outside the plan’s service area;

— services from an in-network women'’s health specialist;
— in-network preventive services

o Additionally, if you're eligible to get services from Indian health providers, you
may use these providers without a referral. We must pay the Indian health
provider for those services even if they’re out of our plan’s network.

o More information on referrals and prior authorization is available in Chapter 3
of the Member Handbook.

e You will have a care team to help you arrange the services you need by working
with you to build a care plan that details your goals. Call Member Services at 866-
610-2273 (TTY 711), 8 am to 8 pm, 7 days a week, for more information about
your care coordinator and care team. You have the right to choose who is on your
care team, including family, friends or other community support, who will work with
CCA staff to make sure your care is coordinated. To add someone to your care
team, you can tell your CCA care coordinator or call Member Services. This means
that they help you get the best care and community services that you need. We
work with your PCP to update your care plan. Your PCP will always get your
permission before sharing your medical information with other providers. Members
of your care team may include:

o A Care coordinator that helps you manage your medical providers and
services. Your care coordinator works with you, the health plan, and your care
team to make sure you get the care you need

o A Geriatric Support Services Coordinator (GSSC) that helps you coordinate
your community long-term care and social support services. The GSSC is
based out of your local Aging Services Access Point (ASAP). The ASAPs are
listed on pages 36-37 of this Directory. Both the care partner and GSSC may
work as a part of your care team to make sure you get the care you need.

o Your Primary Care Provider (PCP).

Your care team or Member Services will also help you find other providers of medical, behavioral
health, or Long-term Services and Supports (LTSS) if you need a specialist or other healthcare
provider. That way, you will get the right provider to help you with your concerns.

B2. Wait times for primary care and behavioral health

We must provide you with access to primary care and behavioral health services within
the following timeframes:

e immediately for urgently needed services or an emergency;



e within 7 days for services that aren’t an emergency or urgently needed, but you
require medical attention; or

e within 30 days for routine and preventative care.

B3. How to choose a Primary Care Provider (PCP)

First, you will need to choose a Primary Care Provider (PCP). You can choose any PCP in our
network who is accepting new members.

e To choose a PCP, refer to the list of providers in Section C and choose a provider:
o that you use now, or
o who has been recommended by someone you trust, or
o whose offices are easy for you to get to.

e If you don’t choose a PCP in our network, CCA Senior Care Options will choose
one for you.

e If you want help in choosing a PCP, please call Member Services at 866-610-2273
(TTY 711), 8 am to 8 pm, 7 days a week. The call is free. Or, visit ccama.org.

e Once you have selected your PCP, please inform us by either notifying your care
coordinator or calling Member Services at 866-610-2273 (TTY 711), 8 am to 8 pm,
7 days a week.

e If you have questions about whether any service or care that you want or need is
covered, talk to your Care Team or call Member Services 866-610-2273 (TTY
711), 8 am to 8 pm, 7 days a week and ask before you get the service or care.

B4. How to access Long-term Services and Supports (LTSS) providers

As a CCA Senior Care Options member, you'll be able to get Long-term Services and Supports
(LTSS) if you need them, such as personal care, homemaking, companion, day programs, adult
foster care, and transportation, amongst others. LTSS help people who need assistance to do
everyday tasks like taking a bath, getting dressed, making food, and taking medicine. Most of
these services are provided at your home or in your community but could be provided in a nursing
home or hospital.

If you need LTSS, a Geriatric Support Services Coordinator (GSSC) can help you and your Care
Team determine what options are available to support you in the way you want. You always have
the right to have a GSSC on your Care Team.

B5. How to access CCA Senior Care Options’ network providers

You must get all of your covered services from providers within our network. If you use providers
who aren’t in CCA Senior Care Options’ network (without prior authorization), you may have
to pay the bill.



A prior authorization is an approval from CCA Senior Care Options to seek services
outside of our network or to get services not routinely covered by our network before
you get the services.

The only exceptions to this rule are when you need urgent or emergency care or dialysis and
can’t get to a provider in the plan, such as when you’re away from home. You can also go outside
the plan for other non-emergency services if CCA Senior Care Options gives you permission first.

e You may change providers within the network at any time during the year. If you've
been using one network provider, you don’t have to keep using that same provider.
You may change your PCP for any reason. Also, it's possible that your PCP might
leave our plan’s network. In that case, you would have to find a new PCP.

e CCA Senior Care Options works with all the providers in our network to
accommodate the needs of people with disabilities. As applicable, the list of
network providers in this Directory includes information about the accommodations
they provide.

e If you need a provider and aren’t sure if they offer the accommodations you need,
CCA Senior Care Options can help you. Talk to your care team for assistance, or
call Member Services at 866-610-2273 (TTY 711), 8 am to 8 pm, 7 days a week.

10



C. CCA Senior Care Options’ List of Network Providers

This part of the Directory includes a list of CCA Senior Care Options’ network providers who
participate in and accept CCA Senior Care Options. It contains:

e Health care professionals including primary care providers, specialists,
behavioral health providers, dental service providers, and vision service providers;

e Facilities including hospitals, nursing facilities, and behavioral health facilities; and

e Support providers including Long-term Services and Supports (LTSS) (for
example, adult day health) and community support services (for example, peer
supports).

Cultural competence training is additional instruction for our health care providers that
helps them better understand your background, values, and beliefs to adapt services to
meet your social, cultural, and language needs.

Providers are listed in alphabetical order by last name. You can also find the provider's name and
the page where the provider’s additional contact information is in the Index at the end of the
Directory. Providers are listed in alphabetical order by last name in the Index. In addition to
contact information, provider listings also include specialties and skills, such as languages spoken
(including American Sign Language (ASL)) or completion of cultural competence training.

1.

2.

3.

4.

5.

Type of Provider
County

City

Neighborhood/Zip Code

Provider

For some services, you may need prior authorization from CCA Senior Care Options.

11



Ancillary Services 1543 1642 1112 2160

Facility 2871 3705 1979 2850 2588 3412

Specialist 16033 23673 16157 24809 45183 34449




SAMPLE LISTING

Hospitals and Physicians

Physicians have admitting privileges at certain hospitals. When admitting privileges
apply, you will find a Hospital Affiliation code in the last line of the physician listing.
See Hospital Affiliation Codes chart and Sample Listing. Many physicians have more
than one hospital affiliation.

Provider Gender—— # Federman, Marc Robert, MDD «— Provider Name

Hospital/Facility Affiliation—— Hospital Affiliations: ANN
Family Care Associates } Provider Groun

Georgetown
66 E Main St
Georgetown, MA 01833-2112
0783527780 = Office Telephone
Training/Experience: Physical
Disabilities, End-Stage Renal
Disease, Chronic Illness, Serious
Mental Illness, Child Welfare,
Special Training/Experience ==  Blind/Visually Impaired, Deaf/Hard
of Hearing, Trauma, HIV/AIDS,
Homelessness, Intellectual and

Office Address

Developmental Disabilities,

Substance Abuse

S—
Languages spoken—— Languages: French

Hospital Affiliation Codes

AGH Addison Gilbert Hospital AJH Anna Jaques Hospital

AMH Athol Hospital BAY Baystate Medical Center

BBH BMC Brockton Behavioral Health Center BCH Boston Children's Hospital

BDH Beth Israel Deaconess Hospital-Plymouth BDM '\Bﬂiigr:srael Deaconess Hospital-
BDN Beth Israel Hospital -Needham BER Berkshire Medical Center

BFM Baystate Franklin Medical Center BH Beverly Hospital

BID Beth Israel Deaconess Medical Center BMB Boston Medical Center - Brighton
BMC Boston Medical Center BMS Boston Medical Center - South
BNH Baystate Noble Hospital BRH BayRidge Hospital

BRO Brockton Hospital BSW Baystate Wing Hospital

BWF Brigham and Women's Faulkner Hospital BWH Brigham and Women's Hospital
CAM CHA Cambridge Hospital CCH Cape Cod Hospital

CDH Cooley Dickinson Hospital CEH CHA Everett Hospital

CMH Charlton Memorial Hospital CSH CHA Somerville Hospital




Hospital Affiliation Codes

DFC Dana-Farber Cancer Institute EH Emerson Hospital

FAI Fairview Hospital FAL Falmouth Hospital

HEY Heywood Hospital HFH Holy Family Hospital

HMC Holyoke Medical Center HMH Harrington Hospital

JMH Johnson Memorial Hospital LAW Lawrence General Hospital
LGH Lowell General Hospital LHC Lahey Hospital & Medical Center
LMC Landmark Medical Center LMH Lawrence Memorial Hospital
LSH Lemuel Shattuck Hospital MAH Mount Auburn Hospital

MAR Marlborough Hospital MEE Massachusetts Eye and Ear
MGH Massachusetts General Hospital MH Miriam Hospital

MHM Morton Hospital and Medical Center MMC | Mercy Medical Center

MSS Medford Shields Surgery Center MWH | MelroseWakefield Healthcare
MWM | MetroWest Medical Center NAR North Adams Regional Hospital
NEW Newport Hospital NRH Northeast Rehab Hospital
NWH Newton-Wellesley Hospital PBH Pembroke Hospital

PMC Parkland Medical Center RIH Rhode Island Hospital

SAH St. Anne's Hospital SEM St. Elizabeth's Medical Center
SFH Saint Francis Hospital and Medical Center SH Salem Hospital

SJH St. Joseph Hospital SLH St. Luke's Hospital

SMH Sturdy Memorial Hospital SSH South Shore Hospital

ST™M Saint Mary's Hospital SVH Saint Vincent Hospital

TMC Tufts Medical Center TOB Tobey Hospital

UCH g(l\)/lse;sitsall\/lemorlal HealthAlliance-Clinton UMC UMass Memorial Medical Center
UMU ggﬂrﬁzisl\/lemorial Medical Center-University WDH | Wentworth-Douglass Hospital
WH Winchester Hospital
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Provider Directory

FRANKLIN County
Primary Care Physicians

Family Medicine

Greenfield

#% Baldor, Robert Abilio, MD
Hospital Affiliations: BFM, BNH,
BSW

BMP Greentield Family Medicine
48 Sanderson St

Greenfield, MA 01301-2779

(413) 773-2022

Office and Practitioner Languages:

4 Gerstle, Katherine Sophia,
MD

Hospital Affiliations: BFM, BAY
BMP Greenfield Family Medicine
48 Sanderson St

Greenfield, MA 01301-2779

(413) 773-2022

Office and Practitioner Languages:
English, Spanish

* &+ F @

4 Gump, Marguerite C, MD
Hospital Affiliations: CDH

Valley Medical Group - Greenfield
Health Center

329 Conway St Ste 1

Greenfield, MA 01301-1514

(413) 774-6301
Training/Experience: Cultural
Training

Office and Practitioner Languages:
English, Spanish

FAMILY MEDICINE

4 Hartman, Chandra Clare, MD
Hospital Affiliations: BFM

BMP Greenfield Family Medicine
48 Sanderson St

Greenfield, MA 01301-2779

(413) 773-2022

Office and Practitioner Languages:
English, Spanish

4 Iverson, Patricia Ann, MD
Hospital Affiliations: BFM

Valley Medical Group - Greenfield
Health Center

329 Conway St Ste 1

Greenfield, MA 01301-1514

(413) 774-6301
Training/Experience: Cultural
Training

Office and Practitioner Languages:
English, Spanish

329 Conway St Ste 1

Greenfield, MA 01301-1514

(413) 774-6301
Training/Experience: Cultural
Training

Office and Practitioner Languages:
English, Spanish

329 Conway St Ste 1

Greenfield, MA 01301-1514

(413) 774-6301
Training/Experience: Cultural
Training

Office and Practitioner Languages:
English, Spanish

# Koppenheffer, Peter Brooks,
MD

Hospital Affiliations: BFM

BMP Greenfield Family Medicine
48 Sanderson St

Greenfield, MA 01301-2779

(413) 773-2022

Office and Practitioner Languages:
English

i MacEdo, Nathan J, MD
Hospital Affiliations: BFM

BMP Greenfield Family Medicine
48 Sanderson St

Greenfield, MA 01301-2779

(413) 773-2022

Office and Practitioner Languages:
English, Spanish, Portuguese

* &+ & = T2

® Palmer, Jeffrey Paul, MD
Hospital Affiliations: BFM, BAY,
CDH

Valley Medical Group - Greenfield
Health Center

329 Conway St Ste 1

Greenfield, MA 01301-1514

(413) 774-6301
Training/Experience: Cultural
Training

Office and Practitioner Languages:
English, Spanish

*3E53

& General Physical Accessibility

4® Accessible to Persons with Visual Impairments

*& 3R RE
&+ Accepts New Patients Accepts Medicaid
#% Board Certified
O Data Not Available

o=

%% Interpreter Services Available

Physical Accessibility to Equipment

5" Accessible to Persons with Hearing Impairments
£¥; Accessible to Persons with Cognitive

Disabilities

fm Accessible to Public Transportation
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Provider Directory

FRANKLIN County
Primary Care Physicians

4 Picard, Monica, MD

Hospital Affiliations: BFM

BMP Greenfield Family Medicine
48 Sanderson St

Greenfield, MA 01301-2779

(413) 773-2022

Office and Practitioner Languages:
English

* & S

% Romano, John Leonard, MD
Hospital Affiliations: No Info
BMP Greentield Family Medicine
48 Sanderson St

Greenfield, MA 01301-2779

(413) 773-2022

Office and Practitioner Languages:
English

&+ I@EE

4 Rourke, Sara Adelle, MD
Hospital Affiliations: BFM

BMP Greenfield Family Medicine
48 Sanderson St

Greenfield, MA 01301-2779

(413) 773-2022

Office and Practitioner Languages:
English

FAMILY MEDICINE

4 Sayre, Julie A, MD

Hospital Affiliations: BAY, BSW,

CDH

Valley Medical Group - Greenfield
Health Center

329 Conway St

Greenfield, MA 01301

(413) 774-6301

Office and Practitioner Languages:
English

#* &+

4 Schlotterbeck, Sara Witt, MD
Hospital Affiliations: CDH, BFM,

BMC

Valley Medical Group - Greenfield
Health Center

329 Conway St

Greenfield, MA 01301

(413) 774-6301

Office and Practitioner Languages:
French, English

#* &4 (59

4 Wood, Emma Mary, DO
Hospital Affiliations: BFM

BMP Greenfield Family Medicine
48 San