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PAYMENT POLICY
Interest
Original Date Approved Effective Date Revision Date
2/1/2026
Applies to Products:
Senior Care Options (FIDE-SNP) One Care (FIDE-SNP)

PAYMENT POLICY STATEMENT:

This payment policy establishes defined interest payments for all CCA products that are
aligned with state and federal guidelines.

DEFINITIONS:

Interest: An amount a health plan organization is required to pay when a claim is not
paid timely. The timeframe and interest rates for claims payment are mandated by state
and federal entities.

Prompt Payment: Prompt payment is defined by State and/or Federal regulations
defining timeliness and interest requirements.

Clean Claims: A claim that has no defect, impropriety, or special circumstance,
including incomplete documentation that delays timely payment. A provider submits a
clean claim by providing the required data elements on the standard claims forms that
are accurate at the time of payment, along with any attachments and additional
elements, or revisions to data elements, of which the provider has knowledge.

Adjusted Claim: A claim that is adjusted as the result of a request by the provider or
health plan organization to change historical data or reimbursement of an original claim.

Original Claim: The initial complete claim for one or more benefits for a specific
member and date span.

AUTHORIZATION REQUIREMENTS (If applicable):
N/A

REIMBURSEMENT GUIDELINES:

For in-network providers, CCA follows state regulatory guidelines relating to interest as
outlined in Massachusetts General Law (MGL) Chapter 1761 and Chapter 176G.
Interest payments will be made on original claims classified as “clean” when CCA fails
to adjudicate the claim within 45 days of receipt. Interest will start accruing the 46t
day after the claim is received and will be calculated using the rate specified in state
guidelines.




, commonwealth
& 05 B care clianc:

For out-of-network providers, CCA will pay interest on unpaid clean claims after the 30"
day of receipt, in accordance with 42 CFR 422.520(a). The interest rate is set as per 31
USC §3902. Interest shall be calculated as per the US Department of the Treasury’s
published rates for the timeframe in question.

Regardless of network status, not all claims will be subject to interest payments. Listed
below are examples of scenarios where interest will not be paid; this is not an all
inclusive list:

e Claims where CCA is investigating because of suspected fraud;

e Claims where no payment is due;

e Claims that are fully denied;

e Claims related to contractual adjustments; or

e Claims where CCA takes proactive measures to pay claim correctly, absent of
any complaint or outreach from the provider.

For more information on interest payments, please refer to the regulatory guidelines
listed in the References section.

RELATED SERVICE POLICIES:

AUDIT and DISCLAIMER:

As every claim is unique, the use of this policy is neither a guarantee of payment nor a
final prediction of how specific claim(s) will be adjudicated. Claims payment is subject to
member eligibility and benefits on the date of service, coordination of benefits,
referral/authorization, utilization management guidelines when applicable, adherence to
plan policies and procedures, and claims editing logic. CCA has the right to conduct
audits on any provider and/or facility to ensure accuracy and compliance with the
guidelines stated in this payment policy. If such an audit determines that a
provider/facility did not comply with this payment policy, CCA has the right to recover
refunds from the provider/facility for all payments related to non-compliance. CCA
reserves the right to amend a payment policy at its discretion. CPT and HCPCS codes
are updated as applicable; provider/facility shall adhere to the most recent CPT and
HCPCS coding guidelines.

REFERENCES:

MGL c. 1761 Section 2
https://maleqislature.gov/Laws/GeneralLaws/Partl/TitleXXIl/Chapter1761/Section2

MGL c. 176G Section 6
https://maleqislature.gov/Laws/GeneralLaws/Partl/TitleXXIl/Chapter176G/Section6

CMS Medicare Claims Processing Manual, Chapter 1 - General Billing Requirements
https://www.cms.gov/requlations-and-guidance/quidance/manuals/downloads/clm104c01.pdf
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31 USC §3902: Interest penalties
https://uscode.house.gov/view.xhtml?req=granuleid: USC-prelim-title31-
section3902&num=0&edition=prelim

42 CFR 422.520: Prompt Payment by MA Organization

https://www.ecfr.gov/current/title-42/chapter-1\V/subchapter-B/part-422/subpart-K/section-
422.520

Social Security Act, sections 1816(c)(2)(B) & 1842(c)(2)(B)
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