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How to Connect to a Video Visit:
A Guide for Getting Started with CCA Virtual Care

CCA Virtual Care provides a way for our members to receive many of our
services from the comfort of their own home. Just like an in-person visit with
someone from your CCA care team, a video visit is safe and confidential. This
short guide will help you prepare for video visits with your CCA care team.

For more information about Video Visits with CCA, visit: www.ccavirtualcare.org

What do | need for a video visit?

e A device with a working camera and microphone.
Most smartphones, tablets, and computers work.

e A strong, reliable internet connection. If you're having trouble with
your internet connection, read the Common Questions about Video
Visits at www.ccavirtualcare.orqg.

How do | prepare for my video visit?

Here are a few tips to help your video visit run smoothly:

o Test your device. Visit https://doxy.me/precall-test or call our CCA
Member Video Visit Support at 617-960-0380 (TTY 711), 8 am to 6 pm,
Monday to Friday. Our team can walk you through the process, step by
step, before your scheduled visit to make sure your video and audio works.

. Reduce background noise. If possible, find a quiet, private location or
separate room.

. Choose a spot with plenty of light. A room with good lighting will help
your care team see you better during the video visit.

. Keep the camera steady. Try propping a phone or tablet up on a desk
or table.
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. Close other applications (apps) on your device. Some applications will
slow down your internet connection. Closing the applications will also cut
out distractions.

. Wear loose clothing. If you need to show the provider something on your
skin or a specific part of your body, wear something that is easy to move so
that the provider can see clearly.

. Get comfortable. You will have an easier time focusing on the visit if
you’re comfortable. This is another reason to prop up your phone—your
arm will get tired if you’re trying to hold the phone out in front of you the
whole time!

How do | start my video visit?

Follow these eight steps to connect:

1. Look out for the link to start
your video visit before your < <
scheduled appointment. The mE
message could come as a text
message or an email from Join your CCA video visit

https://ccarealiance.doxy.me/

Doxy.me TelemediCine glincenberg
<no-reply@doxy.me>

For help: 617-960-0380

2. Click on the blue link
prOVided in the message and More info: ccavirtualcare.org

. Reply STOP t t out

a new webpage will open. bl e

Commonwealth Care Alliance | How to Connect to a Video Visit 2



3. Type your first name and

click the red Check In button.

@ ccarealliance.doxy.me

Welcome!

Please check in below to let Your Provider

know you are here

Check In
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4. Click the red Give access to
camera and mic button.

5. Click Allow in the pop-up
window.

*NOTE: CCA cannot record the
visit or access any information on
your device. When you enable
your camera and microphone,
CCA keeps your data secure and
your video visit is private

and confidential.

@ ccarealliance.doxy.me

0-.':’ Sl iy 1PROVIDER AVAILABLE

=
Hi, Grace

To have a video call please give us access
to your camera and microphone

@ Give access to camera and mic

Continue without camera and mic

@ ccarealliance.doxy.me )
® 02 | commonveatn 1 PROVIDER AVAILABLE
<
Hi, Grace

To have a video call please give us access
Allow
“ccarealliance.doxy.me"” to

use your camera and
microphone?

Don’t Allow Allow

@ Give access to camera and mic
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6. Wa't fOf yOUI’ CCA pI‘OVIder tO @ ccarealliance.doxy.me i}

start the video visit.
CCA [ @

Your Provider

AVAILABLE .
Your call will start soon -

You're in the waiting room.
Estd en la sala de espera.

Your CCA provider will join you

shortly. If you think your provider is
running late, try sending them a
message by clicking the chat icon.

If your provider is offline: Call CCA
Member Services at 866-610-2273
(TTY 711), 8 am to 8 pm, Monday to
Friday and 8 am to 6 pm, Saturday to
Sunday.
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7. Meet with your provider! @& ccarealliance.doxy.me M
You will be able to see and
talk to each other. & Your Provider

TIP: Try turning your phone or tablet sideways to see them better.

(& @ ccarealliance.doxy.me U [1] @ soe

Q Your Provider
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8. Click the button with the 5
red phone to end the call. Leave call?
Then click Yes, leave .
. Cancel Yes, leave
to confirm.

What if | get disconnected from my video visit?

e Click on the blue link provided in the text message or email to re-connect
(see Step 1).

¢ If the re-connection does not work, someone from your care team will
call you.
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Commonwealth Care Alliance (CCA) is a health plan that contracts with both
Medicare and MassHealth (Medicaid) to provide benefits of both programs to
enrollees. Enrollment in the plan depends on contract renewal.

You can get this document for free in other formats, such as
large print, braille, or audio. Call 866-610-2273 (TTY 711),

8 am to 8 pm, 7 days a week, from October 1 to March 31.
(April 1 to September 30: 8 am to 8 pm, Monday to Friday, and

8 am to 6 pm, Saturday and Sunday.) The call is free.
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Notice of Nondiscrimination

Commonwealth Care Alliance® complies with applicable Federal civil rights laws and does not
discriminate on the basis of medical condition, health status, receipt of health services, claims
experience, medical history, disability (including mental impairment), marital status, age, sex
(including sex stereotypes and gender identity) sexual orientation, national origin, race, color,
religion, creed, or public assistance. Commonwealth Care Alliance does not exclude people or
treat them differently because of medical condition, health status, receipt of health services,
claims experience, medical history, disability (including mental impairment), marital status,
age, sex (including sex stereotypes and gender identity) sexual orientation, national origin,
race, color, religion, creed, or public assistance.

Commonwealth Care Alliance:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Civil Rights Coordinator.

If you believe that Commonwealth Care Alliance has failed to provide these services or
discriminated in another way on the basis of medical condition, health status, receipt of health
services, claims experience, medical history, disability (including mental impairment), marital
status, age, sex (including sex stereotypes and gender identity) sexual orientation, national
origin, race, color, religion, creed, or public assistance, you can file a grievance with:

Civil Rights Coordinator

30 Winter Street

Boston, MA 02108

Phone: 617-960-0474, ext. 3932 (TTY 711) Fax: 857-453-4517
E-mail: civilrightscoordinator@commonwealthcare.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Phone: 800-368-1019, 800-537-7697 (TDD)
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Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

Multi-language Interpreter Services

English: ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-866-610-2273 (TTY 711).

Spanish (Espafiol): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos

de asistencia linguistica. Llame al 1-866-610-2273 (TTY 711).

Chinese (RfEHX): IE : MR EFEARREPX, ERAILABEBFESEVERE. F%E

1-866-610-2273 (TTY 711)

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang

gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-866-610-

2273 (TTY 711).

French (Francais): ATTENTION: Si vous parlez francais, des services d'aide linguistique

Vous sont proposés gratuitement. Appelez le 1-866-610-2273 (ATS 711).

Vietnamese (Tiéng Viét): CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hé trg’ ngdn nglr

mién phi danh cho ban. Goi s 1-866-610-2273 (TTY 711).

German (Deutsch): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos

sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-866-610-2273 (TTY 711).

Korean (8t 01): =2|: et=0HE AMECtAIl= 82, A0 XI& MHIAE 22 0|26t ==

USLICH 1-866-610-2273 (TTY 711)H 22 Matol =& Al 2.

Russian (Pycckuinn): BHVMAHWE: Ecnu Bbl roBopuTe Ha pyCCKOM SA3blke, TO BaM LOCTYMHbI

B6ecnnaTHble ycnyru nepesoga. 3BoHUTe 1-866-610-2273 (tenetann 711).

Arabic -3722 4y daail, laally @l il 555 4 galll saclusal) cladd )l calll [SH) Chaa i€ 13 b sale ) A al(

016-668-1 (117 Sl 5 anall Ciila o8 ),

Hindi (f&<)): eama & afe 3ma fEEr srera § ar 31mdeh forw JoFa 3 11T TgTadr AaTU 39eiser & |

1-866-610-2273 (TTY 711) W Ficl |

Italian (Italiano): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi

di assistenza linguistica gratuiti. Chiamare il numero

1-866-610-2273 (TTY 711).

Portuguese (Portugués): ATENCAO: Se fala portugués, encontram-se disponiveis servicos

linguisticos, grétis. Ligue para 1-866-610-2273 (TTY 711).

French Creole (Kreyol Ayisyen): ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou

lang ki disponib gratis pou ou. Rele 1-866-610-2273 (TTY 711).

Polish (Polski): UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy

jezykowej. Zadzwon pod numer 1-866-610-2273 (TTY 711).

Greek (EAAnvikad): NMPOZOXH: Av piIAdTe eAAnVIKA, oTn 81a0€0r| oag BpioKovTal UTTNPETIES

YAWOOIKNAG UTTOOTAPIENG, 01 OTToieC TTapEéxovTal dwpedv. KaAéoTte 1-866-610-2273 (TTY 711).

Japanese (AAEE): TEEE : HAFEZESIN25E8. BHOSEXEZCHRAWNVETET
o 1-866-610-2273 (TTY 711) FT. BEJREICTITERL 2L,

Cambod|an (t29): wuis: iWGsmysSunw Mmanigl tunsgwigmsman
INWBSA™ NI ﬁmtn:ﬂsmm_immr—ﬂ $i1 giede) 1-866-610-2273 (TTY 711)°1

Lao/l_aotian (wWI59270): ZUOQ‘)U 7909 WnCHIWIT 290, NIVOINIVQOLCTDAIVWITI,
00ULF e, ccivDWa LTI, Ins
1-866-610-2273 (TTY 711).
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Gujarati (3J%Ucl): YUoil: B AR %A Al Al 8|, Al [:2es el Uslal AU AHIRL HI2
BUACY O. $latl 5 1-866-610-2273 (TTY 711).
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