MaSSHeaIth MemberS: commonwealth

cca care alliance
MASSACHUSETTS

Act Now to Stay Covered

If you or a loved one is a MassHealth member, you may
need to take action to stay enrolled through 2023.

All CCA Senior Care Options and One Care members will
need to renew their health coverage in the coming months.

What steps can you take? : Where can you get help?
1  Update MassHealth with any address, CCA is here to help you:
phone number or email changes so - update your contact information
you don’t miss important information : with MassHealth:

and notices from MassHealth.
» get an MA Login Account set up; and

9 Report any changes in your « answer gquestions about the
household, like a new job, changes renewal process.
to your income or disability status,
or pregnancy.

You can take both steps using your MA Login
Account at www.mahix.org/individual or by
calling MassHealth at 1-800-841-2900.

Call CCA at 1-866-610-2273 (TTY 711)

from 8 am to 8 pm, Monday through Friday,

and 8 am to 6 pm, Saturday and Sunday.
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