
 
April 30, 2025 
 
 
New and Revised CCA Payment Policies - effective July 1, 2025 
 
 
Dear CCA Network Provider, 
 
At Commonwealth Care Alliance, Inc. (CCA) our goal is to ensure a smooth and transparent 
claims process for our network providers. We are committed to keeping you informed and would 
like to share some important updates to our payment policies that will take effect on July 1, 
2025. 
 
After reviewing existing policies and to ensure requirements are clear and align with state and 
federal guidelines, CCA has made the following updates: 
 

 Observation Services Payment Policy (Revised) 
o Changes in the July 1 update include updated requirements around the 72-hour 

limit (3-day payment window) and additional details for facility billing and 
reimbursement. The revised policy also includes updated coding for professional 
billing, including the removal of inactive codes. 

 
 Advanced Primary Care Management Services Payment Policy (New) 

o This new policy defines Advanced Primary Care Management (APCM) services, 
which the Centers for Medicare & Medicaid (CMS) set forth as a new benefit in 
2025. The policy also provides guidance on CCA coverage of APCM services if 
specifically included within the provider’s contract with CCA.  

 
 Preadmission Services Payment Policy (New)  

o This new policy defines preadmission services, as well as diagnostic and non-
diagnostic services. The policy also details the payment window for Inpatient 
Prospective Payment System (IPPS) and non-IPPS facilities,and includes claims 
submission requirements for preadmission services.  

 
All payment policies are available on the CCA provider website at 
ccama.org/providerpaymentpolicies. 
  
If you have questions, please don’t hesitate to reach out to our Provider Services team for 
assistance: 866-420-9332, 8:00 a.m. to 5:00 p.m. Monday through Wednesday and Friday, and 
on Thursdays from 8:30 a.m. to 5:00 p.m.  
 
Thank you for your valued partnership in caring for the populations we serve. We appreciate 
your commitment to providing quality care.  
 
Sincerely, 
 
CCA Claims Operations Team 




