
The One Care program will transition from a Medicare-Medicaid Plan (MMP) to a  

Fully Integrated Dual Eligible Special Needs Plan (FIDE SNP) effective January 1, 2026. 

Eligible consumers will enroll with managed care organizations rather than the state. With this new  

plan-led enrollment model, Commonwealth Care Alliance®, Inc. will:

•  Accept referrals directly

•  Manage a seamless enrollment process end-to-end

•  Provide enhanced customer service and support at every step in the process

Upcoming Changes to the One Care  
Enrollment Process

If any of your patients have questions about enrolling with CCA, you 
may provide this phone number: 855-431-3556 (TTY 711)
Hours of operation: October 1 to March 31, 8 am - 8 pm, 7 days a week, April 1 to September 30,  

8 am - 8 pm, Monday-Friday

Please note we are closed Thanksgiving, Christmas, and select federal holidays.
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How enrollment will work:


