ec)z="  Network Notification

Notice Date: 05/01/2026

To: CCA Senior Care Options and CCA One Care Providers
From: Commonwealth Care Alliance® (CCA)

Subject: Serious lliness Support: Partner with Tuesday Health

Effective Date: 07/01/2026

Summary

In challenging times, your patients need comprehensive support that addresses the
complexities of serious illness. Partnering with Tuesday Health can help you achieve that by
offering an extra layer of support for your patients and their families. Commonwealth Care
Alliance has recognized the value of Tuesday Health in providing this critical support.

Impact

Tuesday Health is committed to alleviating the symptoms and stress associated with serious
illness for eligible Commonwealth Care Alliance® One Care (HMO D-SNP) and Commonwealth
Care Alliance® Senior Care Options (HMO D-SNP) enrolled members. Our team, consisting of
physicians, specialized nurses, and social workers, collaborates closely with you to provide:

o Flexible Support for Your Most Complex Patients — We provide specialty-trained
palliative care for patients with serious illness in-person, through video visits, or health
check-in calls.

¢ Proactive lliness Management Around the Clock — We provide 24/7 clinical support to
help patients manage pain, breathlessness, nausea, and other distressing symptoms.

¢ Facilitate Complex Conversations — Our team has deep expertise and training in
navigating serious illness conversations. We help patients and families articulate goals
of care and treatment preferences. These conversations can happen with us alone or in
partnership with you, ensuring care aligns with what matters most to the patient.

e Advance Care Planning Support — We guide patients through documenting their
preferences, including advance directives, reducing stress and confusion in high-
pressure situations.

e Coordinate Across the Care Team — We collaborate closely with primary and specialty
providers to align care plans and reduce fragmentation.
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Importance

Tuesday Health’s services are offered at no extra cost to eligible CCA One Care and CCA
Senior Care Options members. Starting the partnership is simple. We want to help you and your
patients every step of the way.

e Partner with Tuesday Health — Our team is ready to discuss how we can work together
to support your patients’ needs, focusing on symptom management, emotional well-
being, and the alignment of care with their life goals

Questions?

Let’s collaborate to provide your patients with the support they need. Contact us today
at 1-844-698-8373. Together, we can offer a more empowered and comprehensive care
approach for those facing serious illnesses.
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