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Notice Date: May 29, 2026

To: Senior Care Options and One Care Providers

From: Commonwealth Care Alliance, Inc. (CCA)

Subject: New Clinical Practice Guidelines (CPGs) Now Available
Summary

Commonwealth Care Alliance® (CCA) is committed to supporting providers in delivering high-
quality, evidence-based care. As part of this effort, CCA endorses Clinical Practice Guidelines
(CPGs) to support informed clinical decision-making. Most endorsed CPGs have been
published within the last two years, reflecting current clinical practice, and many providers may
already be following these recommendations.

How to use these guidelines

These CPGs are intended as a resource to support best practices. They may not apply to every
provider, patient population, or care setting, and are not intended to be comprehensive across
all conditions.

CPGs are designed to support, but not replace, clinical judgment. Providers should continue to
determine the most appropriate care based on each member’s individual needs, preferences,
and clinical circumstances. CCA also encourages shared decision-making between providers
and patients to support optimal outcomes.

Explore the guidelines

CCA'’s adopted CPGs and recommended assessment tools are available at CCA's Clinical
Practice Guidelines Webpage. Providers are encouraged to review the guidelines and use them
as a reference to support evidence-based care in their practice.

Questions?

For more information, please contact CCA Provider Services at 1-866-420-9332. Hours of
availability are 8:00 a.m. to 5:00 p.m. Monday through Wednesday and Friday, and on
Thursdays from 8:30 a.m. to 5:00 p.m. Eastern Time (ET).

Thank you for your partnership and for the care you provide for our members.
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